
Our Agreement�
�
Our Agreement for Package Holidays.�
�
:HߥUH�78,�+ROLGD\V�,UHODQG�/LPLWHG��WUDGLQJ�DV�&U\VWDO�6NL��&RPSDQ\�1XPEHU���������RXU
5HJLVWHUHG�2IILFH�LV�2QH�6SHQFHU�'RFN��1RUWK�:DOO�4XD\��'XEOLQ����,UHODQG�DQG�2XU�$JUHHPHQW
VHWV�RXW�ZKDW�ZH�FDQ�H[SHFW�IURP�HDFK�RWKHU�ZKHQ�\RX�EX\�D�KROLGD\�IURP�XV��
�
3OHDVH�1RWH��$GHTXDWH�DQG�YDOLG�WUDYHO�LQVXUDQFH�LV�FRPSXOVRU\�IRU�DOO�RXU�WUDYHOOHUV�DQG�LW
V�D
FRQGLWLRQ�RI�DFFHSWLQJ�\RXU�ERRNLQJ�WKDW�\RX�DJUHH�\RXߥOO�KDYH�REWDLQHG�DGHTXDWH�DQG�YDOLG�WUDYHO
LQVXUDQFH��LQFOXGLQJ�ZLQWHU�VSRUWV�FRYHU���:H�UHFRPPHQG�\RX�WDNH�RXW�WUDYHO�LQVXUDQFH�DV�VRRQ
DV�\RXU�ERRNLQJ�LV�FRQILUPHG��
�
Booking Your Holiday�
�
:KHQ�\RX�ERRN�\RXU�KROLGD\��\RXߥUH�DFFHSWLQJ�2XU�$JUHHPHQW�RQ�EHKDOI�RI�HYHU\RQH�WUDYHOOLQJ
ZLWK�\RX��:HߥOO�RQO\�GHDO�ZLWK�\RX��WKH�OHDG�QDPH��DQG�\RX�PXVW�EH�DQ�DGXOW��DJHG����RU�RYHU�
ZKHQ�\RX�ERRN��$Q\RQH�DJHG�XQGHU����RQ�\RXU�KROLGD\�PXVW�EH�DFFRPSDQLHG�E\�DQ�DGXOW��
�
:KHQ�ZH�VD\ߨ�\RXߩ�DQGߨ�\RXUߩ�ZH�PHDQ�\RX��DV�WKH�OHDG�QDPH��RU�\RX�DQG�HYHU\RQH�WUDYHOOLQJ
GHSHQGLQJ�RQ�WKH�FRQWH[W��
�
Our Agreement includes our Crystal A-Z, the conditions of carriage of the airline, the provisions of

international conventions (including the Warsaw, Montreal, Strasbourg and Athens conventions)

that apply to travel by air, land, sea or river and your booking confirmation. Please ask for a copy

of any conditions applicable. Our Agreement along with the relevant details in the booking

confirmation is the entire agreement between us for your holiday.�
�
Your holiday booking will exist as soon as we issue our booking confirmation.�
�
Our Agreement is subject to Irish law and you agree to the exclusive jurisdiction of the Irish Courts

If you live in England, Wales, Scotland or Northern Ireland, you can choose to use the laws of your

home country instead.�
�
�
Providing Information�
�
<RX�PXVW�HQVXUH�DOO�LQIRUPDWLRQ�\RX�JLYH�LV�FRUUHFW��:HߥOO�XVH�WKH�SHUVRQDO�GDWD�\RX�JLYH�XV�LQ�OLQH
ZLWK�RXU�3ULYDF\�1RWLFH��<RX�PXVW�SDVV�RQ�DQ\�LQIRUPDWLRQ�ZH�JLYH�\RX�WR�HYHU\RQH�WUDYHOOLQJ��<RX
PXVW�FRPSO\�ZLWK�DOO�KHDOWK��SDVVSRUW��YLVD�DQG�RWKHU�LPPLJUDWLRQ�UHTXLUHPHQWV��<RXU�SDVVSRUW�DQG
WUDYHO�GRFXPHQWV�PXVW�EH�LQ�JRRG�FRQGLWLRQߟ��\RX�PD\�EH�UHIXVHG�WUDYHO�LI�WKH\�DUH�GDPDJHG�
3OHDVH�UHIHU�WR3ߨ�DVVSRUWV9ߨ��ߩDFFLQDWLRQVߩ�DQG9ߨ�LVD��+HDOWK��3DVVSRUW�DQG�7UDYHO�'RFXPHQWDWLRQߩ

https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/
https://www.crystalski.ie/help/conditions-of-carriage-flight/
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LQ�WKH�Crystal A-Z for further information.�
�
<RXU�SHUVRQDO�VDIHW\�LV�RI�SDUDPRXQW�LPSRUWDQFH�WR�XV��3OHDVH�OHW�XV�NQRZ�EHIRUH�\RX�ERRN�RI�DQ\
FRQGLWLRQ��PHGLFDO�RU�RWKHUZLVH��WKDW�PLJKW�DIIHFW�\RXU�WULS�VR�WKDW�ZH�FDQ�FKHFN�ZKHWKHU�WKH
KROLGD\�LV�VXLWDEOH�IRU�\RX��,I�\RXߥUH�QRW�VHOI�UHOLDQW�RU�KDYH�UHGXFHG�PRELOLW\��OLNH�ILQGLQJ�LW�KDUG�WR
ZDON�����PHWUHV��\RX�PXVW�WHOO�XV�EHIRUH�\RX�ERRN�DQG�LI�WKLV�FKDQJHV��WHOO�XV�DW�OHDVW����KRXUV
EHIRUH�\RXU�KROLGD\��3OHDVH�UHIHU�WRߨ�$VVLVWHG�7UDYHOߩ�LQ�WKH�Crystal A-Z for further information on

how to contact us for this purpose.�
�
The Price You Pay�
�
:KHQ�\RX�ERRN�\RXU�KROLGD\��\RX�PXVW�SD\�D�GHSRVLW�XQOHVV�WKLV�LV�ZLWKLQ����ZHHNV�RI�\RXU�KROLGD\
ZKHQ�\RX�PXVW�SD\�LQ�IXOO��:HߥOO�WHOO�\RX�WKH�SULFH�RI�\RXU�KROLGD\�DQG�WKH�GHSRVLW�EHIRUH�\RX�ERRN�
$W�OHDVW����ZHHNV�EHIRUH�\RX�JR�\RX�PXVW�SD\�WKH�IXOO�EDODQFH��,I�\RX�GRQߥW�PDNH�D�SD\PHQW�DV�LW
IDOOV�GXH��ZH�FDQ�FDQFHO�\RXU�KROLGD\�DQG�FKDUJH�\RX�D�WHUPLQDWLRQ�IHH��ZKLFK�FRXOG�EH�XS�WR
�����RI�WKH�WRWDO�SULFH�RI�\RXU�KROLGD\ߟ��VHHߤ�,I�<RX�&DQFHO�<RXU�+ROLGD\ߥ�IRU�PRUH�LQIRUPDWLRQ�RQ
RXU�IHHV�EHORZ���
�
,I�\RXU�KROLGD\�ERRNLQJ�LQFOXGHV�QRQ�WUDQVIHUDEOH�DQG�RU�QRQ�UHIXQGDEOH�WUDYHO�VHUYLFHV��VXFK�DV
VSHFLDO�DLU�IDUHV��RU�DQ\�RWKHU�DSSOLFDEOH�VXSSOHPHQWV��\RX�PD\�DOVR�EH�DVNHG�WR�SD\�IRU�WKHVH�LQ
IXOO�DW�WKH�WLPH�RI�ERRNLQJ��SOHDVH�QRWH��WKHVH�WUDYHO�VHUYLFHV�PD\�EH�QRQ�UHIXQGDEOH�LQ�WKH�HYHQW
RI�FDQFHOODWLRQ���:HߥOO�OHW�\RX�NQRZ�LI�\RX�QHHG�WR�SD\�IRU�WKHVH�DW�WKH�WLPH�RI�ERRNLQJ��
�
:KHQ�\RX�ERRN�\RXU�KROLGD\��ZHߥOO�VHQG�\RXU�ERRNLQJ�FRQILUPDWLRQ�ZLWKLQ����GD\V��0LVWDNHV�FDQ
KDSSHQ��VR�LI�DQ\�SULFH�RQ�\RXU�ERRNLQJ�FRQILUPDWLRQ��RXU�ZHEVLWH�RU�RXU�ERRNLQJ�V\VWHP�LV
REYLRXVO\�ZURQJ��D�ERRNLQJ�PDGH�EDVHG�RQ�WKDW�SULFH�ZRQߥW�EH�YDOLG��ZH�FDQ�FDQFHO�LW�DQG�UHIXQG
\RX�XQOHVV�\RX�ZDQW�WR�SD\�WKH�FRUUHFW�SULFH��
�
,I��DIWHU�\RX�ERRN��WKH�KROLGD\�SULFH�\RX�SDLG�XV�FKDQJHV�EHFDXVH�RI�PRYHPHQW�LQ�WKH�UHOHYDQW
H[FKDQJH�UDWHV��WD[HV�RU�IHHV�FKDUJHG�E\�VRPHRQH�HOVH�LQFOXGLQJ�WRXULVW�RU�ODQGLQJ�WD[HV��SRUW�RU
DLUSRUW�IHHV�RU�WKH�FRVW�RI�WUDQVSRUW�IXHO�RU�RWKHU�SRZHU�VRXUFHV�ZH�FDQ�FKDUJH�\RX�WKDW�LQFUHDVH�RU
UHIXQG�\RX�D�GHFUHDVH��OHVV�RXU�DGPLQLVWUDWLYH�H[SHQVHV��SURYLGLQJ�LW�GRHVQߥW�KDSSHQ�ZLWKLQ���
GD\V�EHIRUH�WKH�VWDUW�RI�\RXU�KROLGD\��,I�ZH�QHHG�WR�GR�WKLV��ZHߥOO�IRUZDUG�DQ�DPHQGHG�LQYRLFH�WR
\RX�VKRZLQJ�WKH�FKDQJHV�PDGH�DORQJ�ZLWK�D�GHWDLOHG�H[SODQDWLRQ��$GGLWLRQDOO\�
ZHߥOO�DEVRUE�DQ\�LQFUHDVH�RI����RU�OHVV�RI�\RXU�KROLGD\�SULFH��VR�ZH�ZRQߥW�SDVV�RQ�DQ\�LQFUHDVH
EHORZ�WKDW�OHYHO��
LI�DQ\�RI�WKHVH�FRVWV�GHFUHDVH�EHIRUH�\RXU�GHSDUWXUH�GDWH��ZHߥOO�SDVV�WKDW�VDYLQJ�RQ�WR�\RX��OHVV
RXU�DGPLQLVWUDWLYH�H[SHQVHV���DQG�
,I�WKH�LQFUHDVH�LV�PRUH�WKDQ����RI�WKH�KROLGD\�SULFH��\RX�PD\�FDQFHO�\RXU�KROLGD\�ZLWKLQ����GD\V
RI�XV�WHOOLQJ�\RX�DERXW�WKH�LQFUHDVH�DQG�ZHߥOO�UHIXQG�\RXU�KROLGD\�SULFH�H[FHSW�DQ\�DPHQGPHQW
IHHV��DQG�WKH�LQFUHDVH�ZLOO�EH�FRQVLGHUHG�D�PDMRU�FKDQJH��VHHߨ�,I�:H�&KDQJH�<RXU�+ROLGD\ߩ
EHORZ��

https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/
https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/


-XVW�VR�\RX�NQRZ��\RX�PLJKW�DOVR�QHHG�WR�SD\�D�WRXULVW�WD[�ORFDOO\��:HߥOO�OHW�\RX�NQRZ�ZKDW�WKH
DSSUR[LPDWH�FRVW�RI�WKLV�LV�EHIRUH�\RX�ERRN�ZLWK�XV��3OHDVH�DOVR�VHH7ߨ�D[HVߩ�LQ�RXU�$�=.�
�
Insurance�
�
<RX��DQG�HYHU\RQH�LQFOXGHG�LQ�\RXU�ERRNLQJ��LQFOXGLQJ�FKLOGUHQ�DQG�LQIDQWV��QHHG�WR�KDYH
DGHTXDWH�DQG�YDOLG�WUDYHO�LQVXUDQFH�EHIRUH�\RX�WUDYHO��7KLV�LV�D�FRQGLWLRQ�RI�XV�DFFHSWLQJ�\RXU
ERRNLQJ��3OHDVH�PDNH�VXUH�WKDW�\RXU�WUDYHO�LQVXUDQFH�SROLF\�LQFOXGHV�FRYHU�IRU�ZLQWHU�VSRUWV
UHODWHG�ULVNV�DQG�FRQWDLQV�QR�H[FOXVLRQV�OLPLWLQJ�RU�H[FOXGLQJ�FRYHU�IRU�WKH�DFWLYLWLHV�LQFOXGHG��RU
WKH�DOWLWXGHV�WR�EH�DWWDLQHG��LQ�\RXU�KROLGD\��<RXU�SROLF\�VKRXOG�DOVR�SURYLGH�FRYHU�IRU�SHUVRQDO
EHORQJLQJV��ORVV�RI�EDJJDJH�HTXLSPHQW�PRQH\��SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV��FDQFHOODWLRQ�IHHV�
PHGLFDO�H[SHQVHV��UHSDWULDWLRQ��DQG�DVVLVWDQFH�FRVWV�LQ�WKH�HYHQW�RI�DFFLGHQW�RU�LOOQHVV��:H
UHFRPPHQG�WKDW�\RX�WDNH�RXW�WUDYHO�LQVXUDQFH�DV�VRRQ�DV�\RXU�ERRNLQJ�LV�FRQILUPHG��DQG�\RXU
FRYHU�PXVW�EH�LQ�SODFH�WKURXJKRXW�\RXU�KROLGD\�DQG�XQWLO�\RX�UHWXUQ�KRPH��6HH�DOVRߨ�+HDOWK
,QVXUDQFH�&DUGVߩ�LQ�WKH�Crystal A-Z.�
�
Before Your Holiday�
�
If You Change Your Holiday�
�
6RPHWLPHV�\RX�FDQ�PDNH�FKDQJHV�WR�\RXU�KROLGD\��7KH�WDEOH�EHORZ�VKRZV�WKH�DPHQGPHQW�IHHV
WKDW�ZH�FKDUJH��ZKLFK�\RXߥOO�QHHG�WR�SD\�WRJHWKHU�ZLWK�DQ\�IXUWKHU�FRVWV�ZH�LQFXU�LQ�PDNLQJ�WKH
FKDQJH�IRU�\RX��:KHUH�ZH�WUHDW�\RXU�FKDQJH�DV�D�FDQFHOODWLRQ��\RXߥOO�SD\�D�WHUPLQDWLRQ�IHH�LQVWHDG
RI�DQ�DPHQGPHQW�IHH��,I�WKH�QHZ�KROLGD\�LV�PRUH�H[SHQVLYH��\RXߥOO�QHHG�WR�SD\�WKHVH�IHHV�DQG�WKH
GLIIHUHQFH�LQ�SULFH��
�
Airlines or other transport providers can charge a fee for a change and sometimes treat a change

as a cancellation. Fees can be up to 100% of the price for that part of your holiday. Some

elements of your holiday, such as excursions, flight options, lessons and lift passes may also be

non-refundable. You must pay those fees as well as our amendment fees shown in the table

below.�
�
Just so you know, some optional extras are unable to be added or changed within 2 days of

departure.�
�
When making changes, the price of your new travel arrangements will be based on the price that

applies on the day you make the change. Any offers on optional extras e.g. lift passes, will be

based on the offer that applied on your original holiday booking date.�
�
,I�\RXU�FKDQJH�PHDQV�IHZHU�DGXOWV�WUDYHO��DQG�\RXU�KROLGD\�SULFH�LV�EDVHG�XSRQ�WKH�QXPEHU�RI
DGXOWV��ZHߥOO�UHFDOFXODWH�WKH�WRWDO�SULFH�DQG�WKH�SULFH�SHU�SHUVRQ�PD\�JR�XS��,I�\RX�KDYH�UHFHLYHG�DQ
RIIHU�IRU�OLIW�SDVVHV�DQG�RU�HTXLSPHQW�KLUH�WKDW�LV�EDVHG�RQ�D�QXPEHU�RI�DGXOWV��ZHߥOO�UHFDOFXODWH

https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/tourist-tax
https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/


WKRVH�FRVWV�DOVR�DQG�WKH�FRVW�SHU�SHUVRQ�PD\�JR�XS��7KLV�H[WUD�SULFH�LVQߥW�D�WHUPLQDWLRQ�IHH��<RXߥOO
DOVR�QHHG�WR�SD\�WKH�DSSURSULDWH�SURSRUWLRQ�RI�WKH�WHUPLQDWLRQ�IHH�IRU�WKH�DGXOW�ZKR�KDV�FDQFHOOHG�
6HHߨ�,I�\RX�&DQFHO�<RXU�+ROLGD\ߩ��
�
<RX�PD\�WUDQVIHU�\RXU�KROLGD\�WR�VRPHRQH�HOVH�LI�\RX�JLYH�XV�DW�OHDVW���GD\Vߥ�QRWLFH�LQ�ZULWLQJ�RU
E\�HPDLO�DQG�\RXU�UHSODFHPHQW�DFFHSWV�WKH�WUDQVIHU�DQG�WKH�WHUPV�RI�2XU�$JUHHPHQWߟ��LQVXUDQFH
FDQߥW�EH�WUDQVIHUUHG��<RXߥOO�EH�UHVSRQVLEOH��WRJHWKHU�ZLWK�\RXU�UHSODFHPHQW��IRU�RXU�DPHQGPHQW
IHHV�DQG�DQ\�FRVWV�UHVXOWLQJ�IURP�WKH�FKDQJH��

Change Type

Amendment

Fees

84 days or

more before

departure

83-71 days

before

departure

70-29 days

before

departure

28-15 days

before

departure

14-0 days

before

departure

Name

correction

(same person

travelling)

No fee No fee No fee No fee No fee*

To change a

name,

passenger, or

passenger type

ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ
ࠜ���SHU
SHUVRQ


To upgrade a

service, add on

a flight extra,

upgrade a

room type or

board basis

No fee No fee No fee No fee No fee

To change

accommodatio

n, flight time,

airport, and/or

duration

No fee ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ
90% of original

cost

100% of

original cost

To travel

earlier than

planned

No fee ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ ࠜ���SHU�SHUVRQ

To travel later

than planned
No fee ࠜ���SHU�SHUVRQ

Cancellation

fees apply (see

"If You Cancel

Your Holiday")

Cancellation

fees apply (see

"If You Cancel

Your Holiday")

Cancellation

fees apply (see

"If You Cancel

Your Holiday")



�
*Note: 100% cancellation fees apply if you make this type of change after your booked departure
date.�
�
�
If You Cancel Your Holiday�
�
7R�FDQFHO�\RXU�KROLGD\�\RX�PXVW�WHOO�XV�DV�VRRQ�DV�SRVVLEOH��,I�\RX�ERRNHG�XVLQJ�D�WUDYHO�DJHQF\�
WKDW�DJHQF\�PXVW�WHOO�XV��:KHQ�\RXU�KROLGD\�KDV�EHHQ�FDQFHOOHG��\RXߥOO�UHFHLYH�D�FDQFHOODWLRQ
LQYRLFH��
�
You must pay a termination fee which covers our administration costs and compensates us for the
risk that we do not resell your holiday. The fee is based upon how long before your holiday you tell
us you want to cancel and is a percentage of the total price of your holiday (not including your
insurance premium). 

�
*Please Note certain travel arrangements may have higher cancellation fees than those shown in
the table above, for example, where there are non-refundable scheduled flights and/or additional
extras included in your booking. In certain cases, a cancellation fee of up to 100% will apply to
those specific services. In these circumstances, the applicable cancellation percentage in the table
above will be applied to the cost of all other arrangements included in your booking and the non-

To remove

extras/ski

packs from

your booking

e.g. lift passes,

equipment hire

and/or lessons

or downgrade

a service e.g.

board basis,

room upgrade

or a flight extra

No fee
ࠜ���SHU
FKDQJH

ࠜ���SHU
FKDQJH

ࠜ���SHU
FKDQJH

ࠜ���SHU
FKDQJH


Cancellation Fees

How long before your holiday you cancel Percentage of Your Holiday Price*

70 days or more Loss of deposit

69 - 63 days 30%

62 - 49 days 50%

48 - 29 days 70%

28 - 15 days 90%

14 - 0 days 100%



refundable fees will be added to calculate the total cancellation fee.�
�
,I�\RXߥUH�FDQFHOOLQJ�EHFDXVH�RI�DQ�HYHQW�EH\RQG�RXU�FRQWURO�KDSSHQLQJ�DW�\RXU�GHVWLQDWLRQ�WKDW�ZLOO
VLJQLILFDQWO\�LPSDFW�WKH�SHUIRUPDQFH�RI�\RXU�KROLGD\�RU�\RXU�IOLJKW�WR�JHW�WKHUH��\RXߥOO�QRW�KDYH�WR
SD\�D�WHUPLQDWLRQ�IHH�DQG�\RXU�GHSRVLW�ZLOO�EH�UHIXQGHG��6HHߨ�(YHQWV�%H\RQG�2XU�&RQWUROߩ��
�
If We Cancel Your Holiday�
�
,I�ZH�FDQFHO�\RXU�KROLGD\��H[FHSW�ZKHUH�\RX�KDYHQߥW�SDLG�RU�\RX�KDYH�EHHQ�GLVUXSWLYH��\RX�FDQ
KDYH�D�UHIXQG�RU�DFFHSW�D�UHSODFHPHQW�KROLGD\�IURP�XV�RI�D�VLPLODU�VWDQGDUG�DQG�SULFH�LI�ZH�FDQ
RIIHU�\RX�RQH��:HߥOO�DOVR�SD\�WKH�FRPSHQVDWLRQ�VKRZQ�EHORZ��XQOHVV�ZH�KDYH�FDQFHOOHG�EHFDXVH
RI�RQH�RI�WKH�UHDVRQV�OLVWHG�LQߨ�(YHQWV�%H\RQG�2XU�&RQWUROߩ�RU�ZKHUH�\RX�KDYHQߥW�SDLG�RU�\RX�KDYH
EHHQ�GLVUXSWLYH��DQG�ZHߥOO�UHIXQG�WKH�GLIIHUHQFH�LI�WKH�UHSODFHPHQW�KROLGD\�LV�RI�D�ORZHU�SULFH��
�
If We Change Your Holiday�
�
:H�DLP�WR�JLYH�\RX�ZKDW�ZH�SURPLVH�EXW��DV�ZH�SODQ�RXU�KROLGD\V�D�ORQJ�WLPH�LQ�DGYDQFH�
VRPHWLPHV�WKLQJV�FDQ�FKDQJH��:H�FDQ�PDNH�D�FKDQJH�DQ\�WLPH�EXW�ZHߥOO�OHW�\RX�NQRZ�EHIRUH�\RXU
KROLGD\�LI�WKHUHߥV�WLPH��
�
)OLJKW�WLPHV�JLYHQ�DUH�IRU�JXLGDQFH�RQO\ߟ��\RXU�DFWXDO�WLPHV�ZLOO�EH�VKRZQ�RQ�\RXU�H�WLFNHW��&KHFN
WKDW�FDUHIXOO\�ZKHQ�\RX�UHFHLYH�LW��$LUFUDIW�W\SH�DQG�FDUULHU�FDQ�FKDQJH�DQG�VRPH�IDFLOLWLHV�VXFK�DV
HQWHUWDLQPHQW�RU�DGYHUWLVHG�VHDW�SLWFK�PD\�QRW�EH�DYDLODEOH��,I�ZH�FDQߥW�SURYLGH�D�VHDW�RSWLRQ��ZHߥOO
UHIXQG�WKH�SULFH�\RX�SDLG�IRU�WKDW�RSWLRQ��
�
2FFDVLRQDOO\��ZH�PD\�KDYH�WR�PDNH�D�PDMRU�FKDQJH�WR�\RXU�KROLGD\�VXFK�DV�D�FKDQJH�RI
GHVWLQDWLRQ��D�FKDQJH�RI�DFFRPPRGDWLRQ�WR�D�ORZHU�FDWHJRU\��D�FKDQJH�LQ�IOLJKW�WLPH�E\�PRUH�WKDQ
���KRXUV�RU�D�FKDQJH�RI�,ULVK�GHSDUWXUH�DLUSRUW��$�FKDQJH�LQ�IOLJKW�WLPH�WKDW�ZH�QHHG�WR�PDNH�ZLWKLQ
���KRXUV�EHIRUH�\RXߥUH�GXH�WR�IO\�LVQߥW�D�PDMRU�FKDQJH�XQOHVV�WKH�WLPH�FKDQJHV�E\�PRUH�WKDQ���
KRXUV��
�
:HߥUH�DOVR�QRW�UHVSRQVLEOH�IRU�VQRZ�FRQGLWLRQV�DW�\RXU�GHVWLQDWLRQ�V��DQG�LQVXIILFLHQW�VQRZ�ZLOO�QRW
EH�FRQVLGHUHG�WR�EH�D�PDMRU�VLJQLILFDQW�FKDQJH�WR�\RXU�KROLGD\��
�
,I�ZH�WHOO�\RX�DERXW�D�PDMRU�FKDQJH�DIWHU�\RX�ERRN�\RXU�KROLGD\��\RX�FDQ�DFFHSW�WKH�QHZ
DUUDQJHPHQWV�RIIHUHG�E\�XV��RU�DFFHSW�D�UHSODFHPHQW�KROLGD\�IURP�XV�RI�WKH�VDPH�RU�VLPLODU
VWDQGDUG�DQG�SULFH�DW�WKH�GDWH�RI�WKH�FKDQJH��ZHߥOO�DOZD\V�UHIXQG�WKH�GLIIHUHQFH�LQ�SULFH�LI�WKH
UHSODFHPHQW�KROLGD\�LV�RI�D�ORZHU�SULFH�DW�WKH�GDWH�RI�WKH�FKDQJH��LI�ZHߥUH�DEOH�WR�RIIHU�\RX�RQH��RU
FDQFHO�\RXU�KROLGD\�ZLWK�XV�DQG�UHFHLYHG�D�IXOO�UHIXQG��
�
,I�ZH�PDNH�D�PDMRU�FKDQJH��DQG�\RX�FKRRVH�WR�FDQFHO�\RXU�KROLGD\�DQG�UHFHLYH�D�IXOO�UHIXQG��ZHߥOO
SD\�WKH�FRPSHQVDWLRQ�VKRZQ�EHORZ��XQOHVV�WKH�FKDQJH�LV�EHFDXVH�RI�DQ�HYHQW�EH\RQG�RXU
FRQWURO��$Q\�FRPSHQVDWLRQ�SD\DEOH�LV�EDVHG�XSRQ�KRZ�PDQ\�GD\V�EHIRUH�\RXU�KROLGD\�GHSDUWXUH
ZH�WHOO�\RX�DERXW�D�PDMRU�FKDQJH��:HߥOO�SD\�����RI�WKH�FRPSHQVDWLRQ�IRU�HDFK�SHUVRQ�ZKR�SDLG�D
FKLOG�SULFH��1R�FRPSHQVDWLRQ�ZLOO�EH�SDLG�IRU�IUHH�FKLOG�SODFHV��



�
Events Beyond Our Control�
�
When we refer to events beyond our control in Our Agreement, we mean situations out of our
control which we cannot avoid, even if all reasonable measures have been taken. Examples of
events beyond our control are: war, threat of war, riots, civil disturbances, terrorist activity
(threatened or actual) or its consequences, industrial disputes, any failure to secure relevant flying
rights, natural or nuclear disasters, fire, flood, health risks (including pandemics and epidemics),
unavoidable and unforeseeable technical problems with transport, closed or congested airports or
ports, actual or potential severe weather conditions, lack of or shortage of snow at your
destination, the imposition of sanctions or other Governmental action and any other similar events.�
�
�
�
�
On Your Holiday�
�
Behaviour�
�
2QO\�\RX�FDQ�XVH�\RXU�DFFRPPRGDWLRQ��<RX�PXVW�QRW�OHW�DQ\RQH�HOVH�VWD\�WKHUH��<RXߥUH
UHVSRQVLEOH�IRU�DQ\�GDPDJH�WR�\RXU�DFFRPPRGDWLRQ�RU�LWV�FRQWHQWV�GXULQJ�\RXU�KROLGD\��
�
We can refuse to accept you as a customer and/or on your holiday and/or continue dealing with
you if we, or someone in authority, believe your behaviour (by any form of communication or in
person) is disruptive. The Captain of your aircraft or your train driver/conductor can restrict your
movements on board or remove you.�
�
,I�\RXߥUH�GLVUXSWLYH�DQG�VWRSSHG�IURP�ERDUGLQJ�\RXU�IOLJKW�IURP�,UHODQG��RU�GLVUXSWLYH�GXULQJ�\RXU
IOLJKW��ZHߥOO�WUHDW�\RXU�ERRNLQJ�DV�EHLQJ�FDQFHOOHG�E\�\RX�DW�WKDW�PRPHQW��,I�\RXߥUH�GLVUXSWLYH�RQ
\RXU�KROLGD\�ZH�FDQ�UHPRYH�\RX�IURP�\RXU�DFFRPPRGDWLRQ�DQG�\RXߥOO�EH�UHVSRQVLEOH�IRU�\RXU�RZQ
UHWXUQ�KRPH�DQG�IRU�DQ\�RWKHU�PHPEHUV�RI�\RXU�JURXS�ZKR�FDQߥW�RU�ZRQߥW�WUDYHO�ZLWKRXW�\RX��<RXߥOO
QRW�EH�HQWLWOHG�WR�D�UHIXQG�LQ�HLWKHU�FDVH�DQG�ZHߥOO�QRW�SURYLGH�FRPSHQVDWLRQ�RU�PHHW�DQ\�FRVWV�RU
H[SHQVHV��
�
,I�\RXߥUH�GLVUXSWLYH�\RXߥOO�EH�UHVSRQVLEOH�IRU�DQ\�GDPDJHV��FRVWV�DQG�H[SHQVHV��LQFOXGLQJ�OHJDO
H[SHQVHV��LQFXUUHG�DV�D�UHVXOW��7KLV�FDQ�LQFOXGH�FOHDQLQJ��UHSDLULQJ�RU�UHSODFLQJ�SURSHUW\�ORVW�

How long before your holiday we tell you

about a major change/cancellation made by

us

Compensation per person

84 days or more ࠜ�

83 - 29 days ࠜ��

28 - 15 days ࠜ��

14 - 8 days ࠜ��

7 - 0 days ࠜ���



GDPDJHG�RU�GHVWUR\HG�E\�\RX��FRPSHQVDWLQJ�DQ\�SDVVHQJHU��FUHZ��VWDII�RU�DJHQW�DIIHFWHG�E\�\RXU
DFWLRQV�DQG�GLYHUWLQJ�WKH�DLUFUDIW�RU�VKLS�IRU�WKH�SXUSRVH�RI�UHPRYLQJ�\RX��
�
Disruptive behaviour includes being threatening or abusive, damaging property, upsetting,
annoying or disturbing any other traveller, our staff or agents or putting any of them in danger.�
�
Excursions�
�
:H�PD\�LQWURGXFH�\RX�WR�VXSSOLHUV�RI�H[FXUVLRQV�RU�RWKHU�VHUYLFHV��,I�\RX�EX\�RQH�RI�WKHVH��\RXߥOO
EH�FRQWUDFWLQJ�ZLWK�WKH�VXSSOLHU�GLUHFWO\��ZH�DFW�RQO\�DV�DJHQW�DQG�KDYH�QR�OLDELOLW\�IRU�WKH
SHUIRUPDQFH�RI�WKDW�FRQWUDFW��2XU�$JUHHPHQW�GRHVQߥW�DSSO\�WR�DQ\�FRQWUDFW�IRU�H[FXUVLRQV�RU�RWKHU
VHUYLFHV��
�
If Things Go Wrong on Your Holiday�
�
<RX�EHQHILW�IURP�WKH�ULJKWV�DSSO\LQJ�WR�SDFNDJHV�XQGHU�WKH�3DFNDJH�+ROLGD\�DQG�7UDYHO�7UDGH�$FW
������DV�DPHQGHG�E\�(XURSHDQ�8QLRQ��3DFNDJH�7UDYHO�DQG�/LQNHG�7UDYHO�$UUDQJHPHQWV�
5HJXODWLRQV��������:HߥUH�UHVSRQVLEOH�IRU�DOO�WKH�WUDYHO�VHUYLFHV�LQFOXGHG�LQ�\RXU�KROLGD\��,I�DQ\�RI
WKHP�LVQߥW�SURYLGHG�DV�ZH�DJUHHG��ZHߥOO�SD\�\RX�FRPSHQVDWLRQ��LI�DSSURSULDWH��XQOHVV�LWߥV�GXH�WR�DQ
HYHQW�EH\RQG�RXU�FRQWURO��6HHߨ�(YHQWV�%H\RQG�2XU�&RQWUROߩ���LV�\RXU�IDXOW�RU�LV�FDXVHG�E\�D�WKLUG
SDUW\��
�
,I�\RXߥUH�LQ�GLIILFXOW\�RQ�\RXU�KROLGD\�ZHߥOO�KHOS�E\�SURYLGLQJ�LQIRUPDWLRQ�RQ�KHDOWK�VHUYLFHV��ORFDO
DXWKRULWLHV�DQG�FRQVXODU�DVVLVWDQFH��:HߥOO�KHOS�\RX�PDNH�SKRQH�FDOOV��VHQG�HPDLOV�RU�ILQG
DOWHUQDWLYH�WUDYHO�DUUDQJHPHQWV��<RX�PXVW�SD\�DQ\�FRVWV�ZH�LQFXU�LI�WKH�GLIILFXOW\�LV�\RXU�IDXOW��
�
If You Have A Complaint�
�
,WߥV�YHU\�UDUH�IRU�WKLQJV�WR�JR�ZURQJ��,I�WKH\�GR��\RX�PXVW�WHOO�WKH�VXSSOLHU�LQ�TXHVWLRQ��H�J��WKH�KRWHO�
DQG�RXU�UHSUHVHQWDWLYH�VWUDLJKW�DZD\�VR�WKH\�FDQ�VROYH�WKH�LVVXH��,I�RXU�UHSUHVHQWDWLYH�LVQߥW
DYDLODEOH��\RX�FDQ�FRQWDFW�RXU������FRQWDFW�QXPEHU��,I�\RXߥUH�VWLOO�QRW�VDWLVILHG�\RX�VKRXOG�fill in this
form�ZLWKLQ����GD\V�RI�FRPLQJ�KRPH�VR�ZH�FDQ�LQYHVWLJDWH�SURSHUO\��6HHߨ�&RQWDFW�XVߩ�LQ�WKH
Crystal A-Z.�
�
Personal Injury�
�
Your holiday is made up from services provided by suppliers who follow local standards. Overseas
safety standards are generally lower than in Ireland.�
�
,I�DQ\RQH�WUDYHOOLQJ�VXIIHUV�LQMXU\��LOOQHVV�RU�GHDWK�EHFDXVH�RI�WKH�VHUYLFHV�SURYLGHG�DV�SDUW�RI�\RXU
KROLGD\��\RX�PXVW�WHOO�XV�DQG�WKH�VXSSOLHU�LQYROYHG�DERXW�LW�DQG�FRPSOHWH�D�UHSRUW�DW�WKH�WLPH��$IWHU
\RXU�KROLGD\�\RX�FDQ�FRQWDFW�$IWHU�7UDYHO�&XVWRPHU�6XSSRUW��,W�PXVW�EH�QR�PRUH�WKDQ���PRQWKV
DIWHU�\RX�FRPH�KRPH�VR�ZH�FDQ�LQYHVWLJDWH�SURSHUO\��6HHߨ�&RQWDFW�XVߩ�LQ�WKH�Crystal A-Z.�
�
Protecting Your Money�
�
In accordance with The Package Holidays and Travel Trade Act 1995 (as amended by the
European Union (Package Travel and Linked Travel Arrangements) Regulation 2019), passengers

https://www.crystalski.co.uk/contact-us/after-travel/
https://www.crystalski.co.uk/contact-us/after-travel/
https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/
https://www.crystalski.ie/our-policies/terms-and-conditions/crystal-a-z/


booking with TUI Holidays Ireland Limited are fully protected for the initial deposit and
subsequently the balance of all monies received by us, including repatriation costs and
arrangements, arising from cancellation or curtailment of your travel arrangements due to the
insolvency of TUI Holidays Ireland Limited.�
�
TUI Holidays Ireland Limited has taken out an insurance provided by International Passenger
Protection (Malta) Ltd with Liberty Mutual Insurance Europe SE (LMIE) trading as Liberty Specialty
Markets, a member of the Liberty Mutual Insurance Group. Registered office: 5-7 rue Léon Laval,
L-3372 Leudelange, Grand Duchy of Luxembourg. Registered Number B232280 (Registre de
Commerce et des Sociétés). LMIE is a European public limited liability company and is supervised
by the Commissariat aux Assurances and licensed by the Luxembourg Minister of Finance as an
insurance and reinsurance company.�
�
LMIE is regulated by the Central Bank of Ireland for conduct of business rules.�
�
This insurance is only valid for passengers who book with TUI Holidays Ireland Limited. This
insurance does not cover the insolvency of agents, however, bookings through agents with TUI
Holidays Ireland Limited are covered in the event of the insolvency of TUI Holidays Ireland
Limited.�
�
In the event of our insolvency please make contact as soon as practically possible giving full
details of what has happened quoting the name of your Travel Operator:�
�
IPP Claims at Sedgwick�
�
Telephone: +31 (0)10 312 06 66�
�
Email: ippclaims@nl.sedgwick.com�
�
Post: IPP Claims at Sedgwick, Postbus 23212, 3001 KE Rotterdam, the Netherlands�
�
or online at http://www.ipplondon.co.uk/claims.asp


